
Progress Report on Grievances Redressed for HY/E Dec  2019 

Service No, Rank and 
Name of Pensioner 

Grievance in Brief Redressal Granted by Remarks 

Smt Munni Devi 
 W/O late  Sh Hari Nath 
(COD Agra) 

Non-payment of FMA CPPC Canara Bank 

Completed.  
FMA started wef Sep 2019 
pension & Arrears Rs 49180/- 
paid of 20 Sep 2019. 

Smt Mira Devi  
w/o Late 14532339A Hony 
Nb Sub Lallan Singh 

Less payment of arrears 
of pension from 15 Aug 
2012 to Jun 2019 

CPPC PNB Ptna 

Completed. Difference Rs 
23539/- paid on 27 Sep 2019. 
A sum of Rs 198928/- as 
Penal Intt has been paid by 
CPPC PNB Patna on 17 Dec 
2019. 

51262F MCAA MN Rao 
Wrong recovery of Rs 
12041/- per month  wef 
Oct 2018 

SBI CPPC Amravati 
Completed . Arrears Rs 
187775/- refunded on 18 Oct 
2019 and pension updated. 

14432119F Nk Tajinder 
Singh 

Non-payment of DCRG 
& commutation value 

SBI CPPC 
Lucknow/Arty Records  

Completed.  EPPO was 
obtained from Arty Records 
DCRG, Commutation value & 
pension arrears for Rs 
18,35,055/- paid on 10 Dec 
2019. 

2714656Y  Rect NK Rajput 
Non-payment of 
Disability Pensiuon 

SBI CPPC New Delhi 
Completed. Arrears of DE 
Pension for Rs 302874/- paid 
on 10 Dec 2019. 

17011846A Rect Sandeep 
Joshi 

Non-commencement of 
Disability Pension 

SBI CPPC New Delhi 

Completed. EPPO has been 
obtained from EME Records 
in Oct 2019.  A sum of Rs 
1570096/- has been paid by 
CPPC SBI New Delhi on 19 
Dec 2019. 

IC-10531L Brig 
Narayanaswamy 

Non-receipt of ePPO Army HQ (MS4(b)) 

E-PPO has been obtained on 
12 Sep 2019.  However, his 
length of service, name of 
spouce and date of birth of 
spouce are wrong.  CDA (P) 
Prayagraj has been asked for 
correction vide Army HQ 
Letter No 
12681/10531&11846/T-
4/MP5(b) dt 24 Sep 2019. 

63088081P Nk Diwan 
Singh 

Non-endorsement of 
name of his second wife 

AT Records 

Endorsement of name of his 
second wife has been done & 
ePPO  is issued. However the 
date of birth has been shown 
wrong, which has been 
objected to.  

13858573W Hony Nb Sub 
Suresh Chand 

Non-receipt of  ePPO Signals Records 

Signals Records has been 
asked for necessary action 
and requisite format sent to 
them on 15 Sep 2019. 

13910986X Hony Nb Sub 
Harish Chander Sharma 

Non-receipt of ePPO AMC Records 
Requisite format has been 
sent to AMC Records on 15 



Sep 2019. 

6642337 Hav RP Sharma Non-receipt of ePPO ASC (South) Records 
Requisite format has been 
sent to ASC Records (South)  
on 05 Sep 2019. 

JC-133145A Sub Maj & 
Hony Lt Hori Lal 

Non-receipt of ePPO Signals Records 

Completed. E-PPPO has been 
generated by CDA (P) 
Prayagraj. But individual has 
not yet received.  Signals 
Records have been asked for.  

14218141X Hav Lajja Ram Non-receipt of ePPO Signals Records 

Completed E-PPPO has been 
generated by CDA (P) 
Prayagraj. But individual has 
not yet received.  Signals 
Records have been asked for. 

Nk K K Gaur Non-receipt of ePPO Signals Records 

Completed. E-PPPO has been 
generated by CDA (P) 
Prayagraj. But individual has 
not yet received.  Signals 
Records have been asked for. 

Maj DN Saxena 
Non-payment of Penal 
intt 

CPPC PNB Prayagraj 

Complaint No 
201920011009646 dt 11 Oct 
2019 for penal intt of Rs 
79916/- is pending with BO 
Kanpur 

JC-758732N Sub SK Singh 
Non-payment of 
rounding off Disability 
Element 

SBI CPPC Allahabad 

Completed. The JCO is paid 
30% Disability Element as Rs 
10104/-. His BP is Rs 33680/-. 
His case is pending with EME 
Records/CPPC SBI Allahabad. 

Smt Premvati  
w/o late 2642778 L/Nk 
Nihal Singh 

Non-issue of Sangam 
eppo 

42 Coy ASC (Sup) Agra 

Late L/Nk Nihal Singh has 
served with 42 Coy ASC (Sup) 
as Chowkidar after 
retirement from CMP.  The 
deceased soldier has shown 
the name ofnspouce there as 
"PERAM DEVI". The lady was 
getting dual pension till May 
2019.  Her second pension 
has been discontinued by 
OBC Sadabad, Hathras for 
want of Aadhar & PAN Card. 
42 Coy ASC (Sup) has 
initiated for issue of revised 
sangam eppo. 

Smt Seoma  
w/o late 6588897 Nk 
Rammiah 

Non-receipt of pension 
DPDO Vellore/ASC 
Records (South) 

Late Nk Rammiah had died 
on 09 May 2012. His wife Smt 
Seoma is not getting pension 
for last 7 & half year because 
of her dual name as 
"MALAMMA".  The 
verification as per directions 
of CDA (P) Prayagraj has been 
done by HQ  Recruiting Zone 



 

 

Bangalore on 26 Nov 2019 
and submitted to ASC 
Records (South). 

IC-18933X Maj MP Samuel 
Non-payment of 
pension 

SBI CPPC Chennai 

Col C Manikkam from 
Chennai info me that PPO & 
other pension papers of the 
officer has been lost at SB 
Hyderabad, Warrangal on 
merger into SBI & his pension 
wef 01 Dec  2015 
discontinued. Compalined 
raised into CPENGRAM & a 
sum of Rs 39,34,475/- paid 
provisionally and difference 
will be paid on receipt of dupl 
PPO from CDA (P)> 


